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Tosomenne
0 nopske pacesorpenns oGpamennii rpaxaan 8 MKOY Pennénckas OII

1. Ofmwme nonoxenus

1.1. Hacrosmee TToa0eHKe ONpeNteNieT MOPAIOK YHETa, PErRCTPAINIH, PACCMOTPEHIA
W paspemiesns o0p rpaKtan B My KasEHHOM 06iicod) eTBHOM
yupezcuun Pemséncxas ocsosnas mkona (MKOY Pensésckas OLI), a Takke KouTpots 3a
WX HCTIOTHEHHEM

1.2 Peryaupyiomee pelicrane Tlonokemus pacnpocTpansercs mua obpaimenns,
TIOTYHCHHIE B THCHMEHHOM WK YCTHOH OPME Ha JHIHOM IpHEME AMPEXTOPOM MKOAK, 110
nouTe, Tenedony, IACKTPOHHOM TIOUTE H MMM MHPOPMALHOHHEINK CHCTEMAMH OGIIETD
1

10IK30!

Paccuorpenne opamennii rpasian 8 MKOY Permséackas Ol peramenTpyeTcs
OUTIMH HOPMATHBHBIMH TPABOBBIMH AKTAMM:

2 Poccuiickoil Deaepani;
KonoM ot 29.12.2012 Ne 273-03 «O6 oSpasosanit s Poccuiickolt

epainn;
cpatEHLM 3aKoHOM OT 02.05.2006 Ne 59-®3  «O nopsaxe paccmotpemis
axan F

om | it Derep or 27.07.2006 Ne 149-®3 «O6
(ALHOHHKIX TEXHOMOTTLIX H O SAILITE HIpOPMAITID;

q M P ot 27.07.2006 Ne 152-®3 «O nepeomamLimix Ak
1.4. OcHoBHAIC TEPMIIBI, HCOAB3yembie b TTos

OGpamenne rpamaanuna (ranee — OOpamenue) - nanpaniemoe 8 MKOY
Pemiéscras OUl 1AM KOHKETHOMY OMKHOCTHOMY MLy, B MHChMcHHON GOpME WIH B
GOpMe CKTPOHHOrO JOKYMEHTA, NPEMVIOKEHHE, JATRICHHE WIH Ka1008, & TAKKE YCTHOE
OpallieHie rpaKTaHAHA

TIpeatoenne — PeKOMEHIALHS TPLKAANINA 10 COBEPUICHCTBOBANMIO ACKTEBHOCTH
MKOY Pemsgscxas Ol

d  IPOKINMHA O CONCHCTEMM B peamIAIH  cro
1 HIIH KOHCTHTYIMONHIIX TIPaB 1 CBOGOI APYTHX uil, 16O

€00 (1 3AKOHOB H MHEIX HOPMATHBHLIX NIPABOBMX KTOB, HEAOCTATKAX B
pab as OLU # 0MKHOCTHEIX 7HIL, THGO KpHTHKa AcsTeabHocT MKOY
Pen CHOCTHEIX JTHIL

Kano6a — MPOCKGA IPAKIANMHA O BOCCTAHOBTEHIH IIH 3AUUITE €r0 HAPYIICHHEIX
npas, CBOGO 1M IAKOHIKX HHTEPECOB TGO 1paB, CBOGOA HAH 3AKOHHKIX HITCPECOB XPYTHX
P

1.5. Coezenns o wecr

aenns MKOY Pemséncxas OLLL nowTosos azpece an

Hanpasnenus obpamesnii, ¢ OHHEIX HOMEPAX M aApece VICKTPOHHOM MOWIB A1%

nanpasnesns obpamenui; HHPOPMALHA O NHIHOM UpHEMC Ipaxaan aupextopos MKOY
Olll, ero Ha cremze
ow caifte MKOY Pemésckas OLI B .

cemu «urepuer.

YTBEPX/IAIO.
JIMpEeKTOp LIKOJIBL:
[ J1.5.PagaeBa/

ITpukaz Ne

oT TI.

0 nopsiAke paccMorpeHus oopamenuii rpa:xkaad B MKOY PenbéBckasa OIL

1. O0mue nosoKeHN st

1.1. Hacrosiiee [lonoxxeHue onpenenser NOpAI0K yuyeTa, perucCTpalui, paCCMOTPEHHUS

U pa3pelieHus oOpauieHuil rpaxaaH B MyHUIIMNATBLHOM Ka3€HHOM 0011e00pa3oBaTeIbHOM
yapexaeHun PenbéBckas ocHoBHas mikoia (MKOY Penbésckas OIII), a Takke KOHTPOJIb 32

HUX UCIIOJTHCHUCM.

1.2. Perynupytomiee peiictBue IlomokeHust pacrpocTpaHsieTcss Ha oOpalieHus,
MOJIYYCHHBIE B MUCHbMEHHOW WM YCTHOW (hopMe Ha JIMYHOM MPHUEME TUPEKTOPOM IIKOJIBI, 110
noure, TenedoHy, AMEKTPOHHOW IMOYTEe W MHBIMU HH(POPMAIMOHHBIMU CHUCTEMaMH OOIIETo

II0JIB30BaHUsI.

1.3. Paccmotpenue obOpamenuii rpaxxkaad B MKOY Penwésckas Ol pernamentupyercs
CJIeTyIOIIUMH HOPMAaTHUBHBIMH IIPABOBBIMHU aKTaMH:
o Koucturynuen Poccuiickont denepanuuy;

o ®enepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoi

Denepanuny;

e @enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3
oOpamenuii rpaxxaan Poccutickoii @enepanuny;

o ®denepanpHbiM 3akoHOM Poccuiickoit ®enepanun ot 27.07.2006 Ne 149-®3 «O6
uHpopMaIyy, HHHOPMAITMOHHBIX TEXHOJIOTHIX U O 3aIlIUTe HHPOPMAIHI»;

o  ®enepanbHbiM 3aKk0HOM PO o1 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX TaHHBIX).

«O mopsiake paccMOTpEHUs



1.4. OcHOBHBIE TEPMUHBI, HCTIONb3yeMbIe B [lonoxxennn:

Oopamenne rpaxaanuHa (gaiee — OOpamenue) — HampaBieHHoe B MKOY
PennéBckas Ol  wiu KOHKpETHOMY JOJKHOCTHOMY JIMIly, B MHUCBMEHHOW (opMe WUIU B
(dhopme 3FIEKTPOHHOTO JOKYMEHTA, MPEUIOKEHUE, 3asBICHUE WU kKano0a, a TakkKe YCTHOE
oOparieHue rpaxxJaHrHa.

IIpensioxkenue — peKOMEHIALMS TPaKIaHUHA 1O COBEPIICHCTBOBAHUIO JEATEILHOCTH
MKOY Pensésckas OILL.

3asiBjieHHe — TIpochOa TpaxJaHWHA O COJNCWCTBUM B  peaju3allid  €ro
KOHCTUTYLIMOHHBIX MPaB U CBOOOJ MM KOHCTUTYIIMOHHBIX MpaB U CBOOOJ APYTHX JHIL, JIUOO
COOOIIIEHHE O HAPYIICHUH 3aKOHOB M MHBIX HOPMATHMBHBIX MPABOBBIX aKTOB, HEJOCTATKax B
pabore MKOY Pennérckas OLLl u m01KHOCTHBIX JUI, THOO KpUTHUKA JesaTenbHocTy MKOY
PennéBckasg Ol ¥ DOMHKHOCTHBIX JIHILI.

Kanoda — npocsba rpaxJjaHMHa O BOCCTAaHOBJIGHWH WJIM 3alUTE €r0 HapyUIEHHBIX
mpaB, CBOOO/] WJIM 3aKOHHBIX HHTEPECOB JINOO TpaB, CBOOO WJIM 3aKOHHBIX HHTEPECOB JPYTUX
T,

1.5. Ceenenus o mecte HaxoxaeHuss MKOY PenbéBckas OILl, moutoBoMm aapece s
HarpaBlieHusl oOpareHuid, o TeledOHHBIX HOMEpax W ajJpece JJICKTPOHHOM TMOYTHI s
HarpaBlieHusI oOpareHuii; nHpopMaIs O JUYHOM MpuUeMe TpaxiaaH aupekropom MKOY
Pennérckas OILl, ero 3amecTuTeneM pa3MemiarOTCs Ha HWHOOPMAIMOHHOM CTEHAE U
opunmansaom caiite MKOYVY Penwésckas Ol B nHdopmanrioHHO-TeTIEeKOMMYHUKAMOHHOM
cetu «MHTEpHEY.

1.6. OGpatenus TpakaH MOTYT ObITh HAIIPABJICHBI:

e moutoit Poccum mo aapecy: 433004, VnpsHOBcKas o0macth, MH3EHCKUI paiioH, C.

PenwéBka, yin.CoBerckas, §;

e DJIEKTPOHHOM MMOYTOM 1Mo aapecy: repjewka.97@mail.ru
o 10 Teaedony: 8(84241) 66-1-85

1.7. Bce oOpamenus rpaxnan, nocrynawomue B MKOY Pensésckas OII momnexat
00s13aTeNTbHOMY PaCCMOTPEHHUIO.

1.8. Otka3 B mpueme oOpalleHui, pacCMOTPEHHE KOTOPBIX BXOAMT B KOMIIETEHIIUIO
MKOY Penbéckas OILL HegomycTuM.

2. IlpaBa rpaxaan u 00si3aHHOCTH AOKHOCTHBIX iull MKOY PenbéBckas OL
MPH PACCMOTPEHNH O0paleHn i

2.1. Tlpu paccmotpenun obpamenuss MKOY PenbéBckas Ol  rpaxxnanuH umeet
paBo:
2.1.1. TlpeacraBndTh NOMOJHUTENbHBIE IOKYMEHTHI M MaTepuaibl JuO0 olpamarbes ¢
Mpoch0oi 00 MX UCTPeOOBAHUH, B TOM YHCJIE B JICKTPOHHOU (popme.
2.1.2. 3HakOMUTBCA C JOKYMEHTaMH M MaTepHallaMH, KacCaroIIMMHCS pPacCMOTPEHUS
oOpallleHus, eciu 3TO He 3aTparuBaeT MmpaBa, CBOOOJbI M 3aKOHHBIE WHTEPECHl APYTUX JIUIl U
€CIM B YKa3aHHBIX JOKYMEHTaX M MaTepuaiax He COJIEPIKATCA CBEICHHUS, COCTABIIAIOIINE
rOCyapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TaliHY.
2.1.3. Tlony4ath MUCHMEHHBIN OTBET MO CYIIECTBY TOCTaBIEHHBIX B OOpaIleHWH BOMPOCOB,
yBEJOMJICHHE O Tepeajpecalii MIChbMEHHOT0 OOpaIieHus] B TOCYIapCTBEHHBIN OpraH, OpraH
MECTHOTO CaMOYIPABJICHUS WU JOKHOCTHOMY JHUIy, B KOMIIETCHIIMIO KOTOPBIX BXOJHT
pEIICHHE MTOCTaBJICHHBIX B OOpAIIEHUU BOTIPOCOB.
2.1.4. OOpamatbcst ¢ kano0oi Ha MPHUHATOE MO OOpAIEHUIO pEelIeHHe WIM Ha JeHCTBHUE
(Oe3neiicTBHE) B CBSI3M C PACCMOTPEHHEM OOpamieHuss B aJMHHUCTPATUBHOM U (WJIH)
CyZIeOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOIaTEIHCTBOM Poccuiickoii Deneparuu.



2.1.5. Obpaiatbes ¢ 3asBJICHHEM O MPEKPAILEHUHU PACCMOTPEHUST 0OpaIleHuUS.

2.2. lomxuoctaeie uma MKOYVY Penwsépckas OIIL:

2.2.1. ObecneunBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpallleHnid TpaXKJaH, B Cily4ae HEOOXOJMMOCTHM — C YYacTHEM TIpaKAaH, HaIpaBUBLIUX
oOparreHus.

2.2.2. 3anpamuBaoT, B TOM YUCJE B 3JEKTPOHHON (opMe, HEOOXOUMBIE ISl pACCMOTPEH Ul
oOpallleHuid JTOKyMEHTbl W MaTepuaibl B JAPYTUX TOCYAApCTBEHHBIX OpraHax, opraHax
MECTHOTO CaMOYIIPaBJIEHUsSI U Y UHBIX JOJDKHOCTHBIX JIMIL, 32 MUCKJIIOYEHHWEM CYJOB, OPraHOB
JIO3HAHMSI U OPTaHOB MPEIBAPUTEIBHOTO CIEACTBUS.

2.2.3. IIppyHuMAarOT MepBI, HAITPABJICHHBIE HA BOCCTAHOBJICHUE WX 3aIUTYy HAPYIICHHBIX IIPaB,
CB0O0OOJ U 3aKOHHBIX MHTEPECOB I'PaK/IaH.

2.2.4. J1atoT NTUCbMEHHBIE OTBETHI 10 CYIIECTBY MMOCTaBICHHBIX B OOpaIlIEHUU BOIPOCOB.

2.2.5. YBenoMIISIIOT TpaXkIaHWHA O HAIPaBJICHUU €ro oOpallleHus Ha pacCMOTPEHUE B JPyrou
rOCy/apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBIICHUS WK UHOMY JOHDKHOCTHOMY JIUILY
B COOTBETCTBHUHM C UX KOMIIETEHILIUEH.

2.3. KonpunenuuanbHble CBEe/IEHUS, CTABIINE U3BECTHBIMU JOJKHOCTHBIM JIMLIAM NPU
paccMoTpeHuu oOpallleHui TpakJaH, He MOryT OBbITb MCIOJIb30BaHbl BO Bpel 3THUM
rpaXJaHaM, B TOM YHCJE, €CIM OHM MOTYT TMOBJEYb YIIEMJIEHHE YE€CTHU M JOCTOMHCTBA
rpax/iaH.

2.4. OcHOBHBIMU TPeOOBAHUSMHU K KQU€CTBY PACCMOTPEHUSI OOpallleHUul SBISIOTCS:

e JIOCTOBEPHOCTb MPENOCTABISIEMON 3asBUTENSIM HH(OpPMAIMM O XOJE PACCMOTPEHHS
oOparieHus;

e YETKOCTh B U3JI0KEHUU UH(POPMALIUH;

e II0OJHOTa UH(POPMHUPOBAHUS 3asIBUTEIIEH O XO1€ PACCMOTPEHMs OOpalleHus;

e ynoOCTBO M JOCTYNHOCTb NOJIY4YeHHMs HMH(POpPMALUU 3asBUTEISIMH O MOpSAKE
paccMOTpeHus! OOpalleHUH.

2.5. TpeboBaHus, y4UTHIBAIOIINE OCOOEHHOCTH PabOThl C OOpALIEHUSIMHM TpaxkJaH B
3JIEKTPOHHOU popme:

o oOecrieueHHE BO3MOXKHOCTH TNOJYYEHMsI 3asBUTENsIMU HHpopMamuu o padore cC

obpamenusmu Ha caiite MKOY Penbépckas OII1.

o oOecrieueHue NpU HAINpPaBJICHUU 3asBUTEIEM oOpaiieHus B (OpMe 3JIEKTPOHHOTO

JOKYMEHTa IPEJCTABIICHUS 3asIBUTEIIO 3JIEKTPOHHOIO COOOLICHMSI, OATBEPHKAAIOLIETO

nocryruienne oopamienuss B MKOY Penbésckas OLLL

3. PaccmoTpeHHe NUCbMEHHBIX 00pallleHUil U 00pallieHuil TpPaKaaH,
NMOCTYNUBIINMX MO0 3JIEKTPOHHOM MoYTe

3.1. Ilocrymarouiue B MKOY PenwéBckas OIIl mnucebMeHHBIE 0OpamieHus
NpuHUMaroTcs 3amectutenem aupekropa MKOY Penwérckas OI1I.

3.2. B nemsix obecrieueHus: 6€30MacCHOCTH NpU paboTe ¢ MUChbMEHHBIMU OOpaICHUSIMU
OHH TIO/JIeKAT 0053aTETHHOMY BCKPBITHIO U TIPEBAPUTEIILHOMY IPOCMOTPY.

3.3. Ilpu npriemMe MUCbMEHHBIX OOpaIeHH:
- IpOBEPSETCS MPABUIBHOCTh aAPECHOCTU KOPPECTIOHICHIINH;
- BCKPBIBAIOTCSl KOHBEPTHI, IPOBEPSIETCS HAJTUUKME B HUX IOKYMEHTOB;
- MOCTYIHUBIIKE C MUCbMOM JOKYMEHTHI MOJKAJIBIBAIOTCS MO/ CKPETIKY MOCJe TEKCTa MUChMa,
3aTeM MOJIKaJIbIBAETCS] KOHBEPT.

3.4. OmnboyHo (HE MO ajapecy) NpUCIAHHBIE NUCbMA BO3BPAIIAOTCS HA IOYTY
HEBCKPBITHIMH.



3.5. IluceMeHHble OOpamieHuss W oOpamieHus TpaxnaaH, nocrynusmue B MKOY
Penbépckas OLLl peructpupyrorcs 3aMeCTUTENIEM TUPEKTOpPA B TEUEHHE TPEX JHEN ¢ MOMEHTa
UX MOCTYIUICHUS.

3.6. IlucebmenHble oOpamieHuss W oOpaileHusi rpaxaad, noctynusmne B MKOY
PenbéBckas OILl mo »syeKTpoHHOM mouTe, perucTpupyrorcs B JKypHane perucrpaunuu
oOpallleHni TpaXKaaH.

3.7. XKypnan peructpauuu oOpalieHUN TpakKJaH BKIOYAET B CeOS CICAYIOIIHE
pa3aensbl:

PEruCTPALMOHHBIA HOMED;

JaTa perucTpalnuu O0palieHus;

BUJI TIepeiaur 00OpanieHus (MIoYTO!, SCKTPOHHOU TIOYTOH U T.11.);
CBEJICHUS O MMOBTOPHOCTH U 00 OCYIIIECTBIEHUU KOHTPOJIS;
(dbaMuIms, UMsi, OTYECTBO 3asIBUTEIIS, €r0 apec;

aHHOTaIs (KpaTKoe coJiep KaHue oOpaIieHus);

CPOK HCIIOJIHEHUS 0OpaleHus;

pe30Tonus (UCTIONHUTENb, COJIEpKaHre MOPYUEHHUs, aBTOD, 1aTa);
OTMETKa 00 MUCTOJHEHUH 00paIlEHUSI.

Ecnu obpamienne KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpec KOTOPOTrO MPOCAT
HaIpaBUTh OTBET.

3.8. Ha xaxnom oOpailieHuu MpOCTaBJSETCS JaTa PErucTpalMi U PEerucTpalMOHHbIN
HOMep.

3.9. AHoHuMHBIe oOpatenus (oOpareHue auna (Cpynmbl Juil) 0e3 ykazanus (HaMmminm,
UMEHM, OTYecCTBa, ajpeca, JaThl, JMYHOM NOJANKMCH) HE MOAJIEKAT PETUCTPALUH U
COOTBETCTBEHHO PAacCMOTPEHHI0. AHOHHMMHBIE OOpalleHus, CoJep)Kallhe CBEICHUS O
TOTOBSLIEMCSI WM COBEPLUICHHOM IPECTYIUICHUH, HE3AMEIUIMTENIBHO HaIPaBJIIOTCS IS
IIPOBEPKH B IPABOOXPAHUTEIILHBIE OPTaHBbI.

3.10. Ilpowmeaiue perucTpanno oOpaleHus rpaxiaH B 3aBUCUMOCTH OT COJEpKaHUs
BOIIPOCA B TOT XK€ JI€Hb HAIPABIAIOTCA A paccMoTpeHus aupekropy MKOYVY Penbésckas
OI.

3.11. Obpatenus rpaxkJjad 1o BOIpPOCaM, HE OTHOCSIIMMCS K KOMIETEHLIUU ILIKOJIbI B
TeyeHne 7 (ceMH) JAHEH CO [JHS HX pErucTpaluM IEpechbUIAlOTCS CEKpeTapeM B
COOTBETCTBYIOUIME OpraHM3alMyd WIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIIEHUE I[IOCTABJICHHBIX B OOpaIlleHUH BOIMPOCOB, C
yBEIOMJIEHUEM I'PaXKIaHNHA, HAIPAaBUBLIETO oOpalleHue.

3.12. OcHoBaHus Ui 0TKa3a B pACCMOTPEHUU OOpaIllCHHUS:

- B NHCBMEHHOM OOpalIeHHH, OOpallleHMH MO 3JIEKTPOHHOM IMouTe HEe yKa3aHbl (paMuiIus
rpakJlaHMHa, HalpaBUBIIETro oOpallleHue, Uik aJpec, 0 KOTOPOMY JIOJKEH OBbITh HalpaBiIeH
OTBET;

- B OOpalleHUH COAEPXKaTCs CBEAEHUS O MOJArOTaBIMBAEMOM, COBEPLIAEMOM WM
COBEPIUIEHHOM MPOTHUBONPABHOM JESHUM, a TaKXkKe O JIMLE, €ro IOJArOTaBIMBAOILEM,
COBEpIIAOIEeM  WiIM  coBepimuBimieM. OOpalneHue  MOAJEKUT  HAMpPABJICHUIO B
rOCy/apCTBEHHBIN OpPraH B COOTBETCTBUM C €0 KOMIIETEHIUEH;

- TEKCT MUCHbMEHHOT0 O0pallleHus He MOAJaeTCs MPOUYTEHUIO;

- IIOJIHOMOYMS TPEACTABUTENS 3asBUTENS HE MOATBEPXKIEHBI B IOPSJKE, YCTaHOBIEHHOM
3aKkoHOAaTeNnbCTBOM Poccuiickoit denepanuu (B ciayyae MoJaqH Kano0bl).

3.13. Obpaienue MOKeT OBITh 3apEruCTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY,
€CIIN:



- oOparnieHue Toro e Jivia (rpynisl JIMI) U IO TEM K€ OCHOBAHMSIM OBLIO paHee pPacCMOTPEHO
U BO BHOBb IOCTYNMBIIEM OOpAIIEHUH OTCYTCTBYIOT OCHOBAHMS U1 IEPECMOTPa paHee
MPUHSITOTO PELICHHUS;

- 10 BONpOCaM, COJAEPKALIUMCSA B OOpaIleHHH, UMEETCS BCTYIHMBIIEE B 3aKOHHYIO CHILY
Cyne0HOE PEIICHHE;

- oOpallleHue HaIlpaBJj€HO JHUIOM, KOTOPOE IMPU3HAHO HEAECECIOCOOHBIM pEIIEHUEM CyJa,
BCTYIUBILIUM B 3aKOHHYIO CHITY;

- oOpamieHue IOAAHO B MHTEpecax TPEThbUX JHUI, KOTOpble BO3PAXKAIOT MPOTUB €ro
paccMoTpeHus (KpoMe HeJeeCIIOCOOHBIX JIUII);

- oOpallleHue COAEPKUT HEIeH3ypHbIe JIMOO OCKOPOUTENbHbIE BBIPAXKEHUS, YIpO3bl JKHU3HH,
3I0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, @ TAKXKE YJI€HaM €ro CEMbH.

3.14. B cinyyasx, yka3aHHbIX B TyHKTe 3.12 HacTosiuiero pasziena, JIMI0, HalpaBUBIIIEE
oOpallleHre, OIOBEIIAeTCs O JaHHOM pEIIeHWH C YKa3aHUEM OJHOM M3 TMepedHCIIEHHBIX
MIPUYHH.

3.15. Tlo nucbMeHHOMY OOpallleHHIO U 0OpalleHHI0, TOCTYIUBLIEMY MO 3JEKTPOHHON
MouTe, PyKOBOAUTENIEM JOHKHO OBITH MPUHSITO OJHO U3 CIEIYIONINX PEIICHUN O:

- IPUHATUN K PACCMOTPEHHUIO;

- HaNpaBJIECHUU B IPyTye OpraHu3aluu U YUPEKICHUS;

- MPUOOIIEHUY K paHee MOCTYNHBIIEMY OOpallleHHUIO;

- COOOLIEHUH TPaKIaHUHY O HEBO3MOKHOCTH PACCMOTPEHMSI €r0 00palleHus;
- COOOLIEHUH TPaKIaHUHY O MPEKPAIleHUH MEPETHCKH.

3.16. Hupexktop MKOY Pensépckas Ol paccmatpuBaeT oOpaiieHHs TpakIaH H
omnpezenser JOHKHOCTHOE JIUI0, U CPOKHU TOJITOTOBKU OTBETA 3asBUTEIIIO.

3.17. JloJKHOCTHOE JUI0 TOTOBUT OTBET HAa MHCbMEHHOE OOpalleHUEe T'pakIaH, U
nepeaeT ero 3aMeCTUTENI0 AUPEKTOpa IJIsl MOJAMUCH AUPEKTOPOM, PETUCTPAIMU U OTIPaBKU
Ha YKa3aHHBIA TpakKJaHMHOM TIIOYTOBBIM ajapec C yBenomiieHueM, Jubo (M) Ha ajapec
AJNIEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOpalieHuii B paBHOM CTEMEHM HECYT BCE YKa3aHHBIE B PE30JIIOIHUU
UCTIOJTHUTEIIH.

3.19. Ecoum B mopydeHuu mo oOpalleHHI0 HECKOJIbKO HCIIONHHUTENEH, TO OHU He
no3jiHee, 4eM 3a S5 (MATh) AHEH A0 MCTEUEHHUs CpOKa OTBETa Ha OOpalleHUe, MPEACTaBIIAIOT
OTBETCTBEHHOMY MCIIOJHUTENIO OTYET JIsl COCTaBJICHHS OTBETA.

3.20. VicnonHEeHHBIMH CUUTAIOTCA OOpalleHUs TpaKIaH, €ClId PACCMOTPEHBI BCE
MOCTABJICHHBIE B HUX BOIPOCHI, MPHUHATHl HEOOXOJMMBIE MEpHl M aBTOpaM JaHbI
MCYEPIIBIBAIOIIUE OTBETHI.

3.21. B cnyyae, eciii JaHHBIX, YKa3aHHBIX B OOpaIIeHUH, HEAOCTATOUHO ISl IPUHATHUS
OKOHYATEJIbHOTO PEIICHUs, 3alpalluBaIOTCs HEOOXOIUMbIE MaTepHallbl Ui 3aKIIOUYEHUS U
000CHOBaHHOT'O PUHSATHUS PEILICHHUS.

3.22. OOpaiienus rpaxaaH paccmaTpuBaioTcsi B TeueHue 30 (Tpuamartu) qHEd co THS
UX PErucTpalyy, €clid B PE30JIONMM He yKa3zaH JApyroil cpok ucnonHeHus. OOparieHus, He
TpeOyromue JIOTOJHUTENbHON MPOBEPKM M H3YUYCHMs, paccMaTpuBaloTcs B TeueHue 10
(mecsatn) muedt. OKOHYAHHWEM CpPOKAa PACCMOTPEHMsI OOpallleHHs] CUMTACTCS JlaTa PEIICHHUs
BOIIpOCA.

3.23. Ilpu HEBO3MOKHOCTH HCTIOIHEHUS! OOpAIIEHHs B CPOKH, YCTAHOBJICHHBIE TyHKTOM
3.22 HacrosIero pasjena, He00OXOAMMO PELINTh BOIPOC O MPOJUIEHUH CPOKa pacCMOTPEHUS.
[IpomuTh CpoK paccMOTpeHMsI OOpaILEHUsT MOXKET TOJIBKO IUPEKTOpP, HO HE OoJjiee 4eM Ha
OJIMH MECLI.



3.24. Pe3ynpTaThl pacCCMOTPEHHUS OOpAIllEHHs] COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnomHUTENb U JIALO, MOANUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IMOJHOTY,
COJIep/KaHue, SICHOCTh M YETKOCTh M3JIOKEHHMSI CYTH OTBETa, JOCTOBEPHOCTh CCBUIKM Ha
HOPMAaTUBHBIC ITPABOBHIC AKTHI.

3.26. OtBeThl Ha oOpaleHus rpaxnan noanuceiBaer aupekrop MKOVY PennéBckas
OLL.

3.27. Tlpu paccMOTpeHHH OOpallleHHs] HE JOIMYCKAaeTCs pas3riiallieHue CBEICHUM,
coJiepKaluxcsl B 00pallleHuy, a TaKKe CBEACHHM, KacaloluXCcsl YaCTHOM JKU3HU Tpak/JIaHUHA,
06e3 ero cormacus. MHpopmamuss O MNEpCOHAIBbHBIX JAHHBIX 3asgBUTENECH XpaHUTCA U
oOpabaThiBacTCsi C COONIOACHHMEM TpeOOBAaHMM POCCHICKOTO  3aKOHOJATEIhCTBA O
MIePCOHANBHBIX JAHHBIX.

3.28. He sBnsieTcst pasrialieHHMEM CBEICHHM, coaepKaluxcsd B OOpalleHuH, NpU
HalpaBJICHUH THUCHMEHHOTO OOpaleHuss B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTPABJICHUS WU JOHKHOCTHOMY JIMIY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHHE
MOCTABJICHHBIX B OOpaIlIEHUU BOPOCOB.

3.29. Ilepen mnepenadeil OTBETOB 3asBUTENSIM Ha OTIPABKY JUPEKTOP MPOBEPSET
HaJgu4yue TOJNMUCeH, COOTBETCTBHE U HAIMYME TNPWIOKEHUM, YyKa3aHHBIX B OTBETE,
MPaBWIbHOCTh HANUCAHUS HMHJEKCAa MOYTOBOTO OTACICHUS, aapeca, GaMUIIMd U WHHUITUATIOB
KOPPECIIOH/IEHTa U UCXOJISIIEro HoMepa nuchma.

3.30. OdopmieHHbIe HaaIeKaIIMM OOpPa30M OTBETHI OTIPABIAIOTCS 3aMECTUTEIEM
JIUPEKTOpa ajJpecaraM IMOYTOBBIM OTIIPABICHUEM.

3.31. OOpamenuss rtpaxaan wmoryT mnoctymatb B~ MKOY Pennésckas OIIl B
AJIEKTPOHHOM BHJIE, KaK MO JIEKTPOHHOM 1MoYTe, Tak U 4epe3 pasjes opuiuaibHOro caiTa.

3.32. OOpaieHusi, MOCTYNMUBIINE HAa OQUIMAIBHBIA JIEKTPOHHBIM aapec MKOY
PenwéBckas Ol moctynaroT 3aMeCTUTENIO TUPEKTOpA.

3.33. 3amecTuTenb AUPEKTOPA, OTBEYAIOIIMI 32 MIPUEM 3JIEKTPOHHOM MOYTHI, epeaacT
noctynuBiue oopamienus nupekropy MKOVY Penwésckas OIII.

3.34. JlupekTtop paccMaTpHBaeT 3JEKTPOHHbIE OOpalleHUs TpakJaH U OIpeaenseT
JOJHKHOCTHOE JIUI0, CPOKH TOJITOTOBKU OTBETA 3asSBUTEITIO.

3.35. OTBeTCTBEHHbIE JIMIIa TOTOBSAT OTBET B BHJAE O0OpaTHOro0 COOOIICHMUS,
COTJIACOBBIBAIOT C TUPEKTOPOM U MEPEAAIOT €ro 3aMECTUTEINIO TUPEKTOPA.

3.36. JIomKHOCTHBIE JIMIIa HECYT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh MH(pOpMAIIUH,
coJieprkarnieiics B 00paTHOM COOOIICHHH.

3.37. OTBeT B BUie OOPATHOTO COOOIIEHHUST HAMIPABJISETCS 3aMECTUTENIEM TUPEKTOpa 10
aZipecy SJEKTPOHHON TMOYTHI, yKa3aHHOMY B oOpamieHuu B TedeHwe 30 nHeld ¢ MOMeHTa
MOJTy4ECHHUS.

4. JIn4yHbIA NPUEM I'PaKIaH

4.1. JInynsiii npuem rpaxaad B MKOYVY Penbésckas Ol ocyniecTBisieTcs: AMPEKTOPOM
Y €r0 3aMECTUTEJIEM B COOTBETCTBUU C TpadMKOM IpHeMa IpakIaH.

4.2. B cnyuae oOpaiieHus rpakJaHUHA K TUPEKTOPY MO CPOYHOMY C TOUKH 3PCHHS
rpaKJIaHWHA BOTPOCY, MPHUEM JAHHOTO TpakJaHWHA OCYIIECTBISIETCS B ONuxkaiiiiee BpeMs
HE3aBUCHUMO OT rpaduka rnpuema.

4.3. Tlpu TUYHOM TMpUEME TPAXKIAAHUH TPEIBIBISET JOKYMEHT, YAOCTOBEPSIOMINA €ro
JUYHOCTb.

4.4. Bo BpeMsi TMYHOTO TIPHEMa TPAXJTaHUH JICTAET YCTHOE 3asBIICHUE JTMOO OCTaBIISCT
MUCBMEHHOE OO0paIlleHue MO CYIIECTBY 3aJaBaéMbIX WM BOIPOCOB, B TOM YHCIIE B IEIAX



MPUHATHS MEpP MO BOCCTAHOBJIEHUIO WJIM 3allUTE €r0 WM TPEThUX JIUI[ HAPYIIEHHBIX IpaB,
CBOOO/T ¥ 3aKOHHBIX UHTEPECOB.

4.5. Conepxxanue ycTHOro obpaiieHus 3aHocurcs: B JKypHasl yueTa mpuema IpaxaaH.
B cnyuae ecnu u3nokeHHBbIE B YCTHOM OOpamieHuH (AKThl U OOCTOSITENBCTBA SIBISIOTCS
OUYEBUJHBIMU M HE TPEOYIOT JONOJHUTENBHOM MPOBEPKH, OTBET Ha OOpallleHHe MOXKET OBITh
JaH YCTHO B XOJI¢ JMYHOTO Ipuema. B ocTalbHBIX ciyyasx Aaercs MUCbMEHHBIM OTBET MO
CYILECTBY IIOCTABJIEHHBIX B YCTHOM OOpallleHUH I'Pa)KAaHUHA BOIIPOCOB.

4.6. Ecim B Xome JMYHOTO TpuWeMa BBLICHAETCS, YTO pEIICHHE TOJHIMAEeMbIX
rpakJIaHUHOM BONPOCOB HE BXOAUT B komrieteHIMI MKOY Penwsésckas OlLl, rpaxxaannny
pa3bsCHAETCA, KyJa U B KAKOM MOPSAKE eMY CIeayeT 0OpaTUThCS.

4.7. B xozie TMYHOrO MpHeMa I'pa)JIaHUHY MOXET ObITh OTKa3aHO B PACCMOTPEHUU €r0
oOpallleHus, €cliM eMy paHee ObUl JaH OTBET IO CYIIECTBY MOCTaBJIEHHBIX B OOpallleHuu
BOIIPOCOB.

4.8. VYcrHble oOpaieHusi TpaxaaH, NpPUHATbIE MO TenedoHy, B KypHajlIe He
PETUCTPUPYIOTCH.

5. Pe3yabTaThl paccMOTpeHUsl 00pallleHUil TpaxaaH

5.1. KoneunbIMu pe3ysibTaTaMu MPEAOCTABICHHS PACCMOTPEHUS OOpAIICHUS SBJISIFOTCS
- OTBET Ha BCE MOCTaBJICHHBIC B OOpaiieHuu (yCTHOM, B MUChbMEHHON ¢dopme uiu B Gopme
ANIEKTPOHHOTO JOKYMEHTA) BOMPOCHI WM YBEIOMIIEHHE O TEpeajpecoBaHUM OOpalieHHs B
COOTBETCTBYIOIIYI0 OpPraHM3alMI0 WJIM OpPraH, B KOMIIETCHIIMIO KOTOPOrO BXOJHUT PEIICHUE
MIOCTABJICHHBIX B 0OpaleHNH BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHus (yCTHOro, B MHUCbMEHHOW ¢opme wiu B ¢opme
ANEKTPOHHOTO IOKYMEHTA) C U3JI0)KEHUEM MPUYUH OTKa3a.

5.2. llpouenypa paccMoTpeHus oOpallleHHs 3aBepIIaeTcsl MyTeM HalpaBJICHUs OTBETa
WIM OTKa3a IO CYUIECTBY OOpalleHHUsl 3asBUTENs W TOJYUYEHHUs TPaxJTaHUHOM pe3yJibTara
paccMoOTpeHusi oOpallleHHs B MMCbMEHHON WM YCTHOM (opMme mwind B (HopMe 3IEKTPOHHOTO
JOKYMEHTA.

6. Ananus oopamennii rpa:xkaan, nocrynusimmx B MKOY PenbéBckas OILL

6.1. Iupekrop MKOYVY PenbéBckas Ol cucteMaTnuecku aHaIU3HpPyeT OOpaIICHHS
TpaXKIaH, COJEpXKallhuecss B HUX MPAKTHUYECKUE 3aMEUaHus C IEJIbI0 CBOEBPEMEHHOTO
BBISIBJICHUS] M YCTPAHEHUSI IPUYMH, TOPOKAAIONIUX HAPYUIEHUE NIPAB U OXPAHIEMbBIX 3aKOHOM
WHTEPECOB Ipak[aH, 0000IIaeT MPeI0OKEHUs, PUHUMAET MEPHI M0 CHUKEHHUIO KOJIMYECTBA
XKayl00, YMEHBIIICHUIO TIOBTOPHBIX O0paIEHUH.

6.2. ExeromHo, mo pe3ylnbTrataM paboThl ¢ OOpalleHHs MU Tpa)xaaH, 3aMECTUTEIh
IUpeKkTopa GopMUPYET OTUET C pa30MBKOM Ha MHUChbMEHHBIC U YCTHBIE OOpaIeHus], IO BUIaM U
TUTIaM OOpallleHu! U MpeACTaBisieT ero Ha yTtBepxkaeHue aupekropy MKOYVY PenbéBckas
OIL.

7. @opMupoBaHue AeJi 0 00PaleHUsAM I'PaXKIaH

7.1. OOpatieHus Tpa)jaaH, KOMUM OTBETOB HA HUX U JIOKYMEHTHI, CBS3aHHBIE C UX
paccMoTpeHueEM (paspenieHrem), GOpMHUPYIOTCS B Jea.

7.2. ena, dopmupyembie o obpareHusM rpaxiaaH xpansarcs B MKOVY PennéBckas
OI.

7.3. Ilo ucTeyeHnu yCTaHOBJICHHBIX CPOKOB XPAaHEHHUSI JIeJa MOJIeKAT YHUUTOKECHHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAHHOCTh U KOMIUIEKTHOCTh JJOKYMEHTOB 10 OOpaIieHusIM
rpaxxaaH Bosyaraercs Ha 3amecturens qupekropa MKOYVY Penbsésckas OLLL
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